EMS Provider Portal

Provider’s Quick Guide

Introduction:

The Office has developed a new web interface—the EMS Provider Portal—
for EMS Providers across the Commonwealth.

In an effort to reduce our impact on the environment and provide more timely
access to data the Office of EMS is moving toward a “paperless office” as
quickly as possible.

This portal will be a one-stop shop for EMS Providers to interact with the
Office in real-time. The Provider Portal will be a secure, interactive location
where you can update your address, telephone numbers and e-mail address.

In addition to these features, the EMS Provider Portal will provide you with
links to your real-time OEMS CE Report, a new CE Summary Report and if
applicable, a link to your Eligibility Letter. Other features and reports will be
added as we move forward.

Once the new portal launches, the Office will deactivate the automatic printing
of CE Reports and Eligibility Letters for initial testing. EMS Providers will
become responsible to login to the portal in order to access this information.

Learning Objectives:

Learn how to:

v" log onto the EMS Provider Portal
] v learn how to change/update your contact information
v" locate your CE Report and the new CE Summary Report
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Step I ] Locating the EMS Provider Portal

1. Open your web browser and type the following URL into the address bar:
a. http://www.vdh.virginia.gov/oems
2. Press Enter to load the OEMS home page. See below.
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Step 2 Click on the link “Continuing Education Credits”

1. When you click on the link for “Continuing Education Credits”, you will be prompted with a page which
will ask you if you have ever accessed the new system.
2. Click "NO” in order to learn about how to login to the new EMS Provider Portal.
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Step 3

Login Details and Temporary Password for “First Time Login”

1. CAREFULLY READ the information on this page. Everything you need in order to successfully login
to the new system is located on this page.
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Important Information — Please read carefully!
On December 14, 2009, the web-based EMS Provider CE interface was updated. This new

interface—EMS Provider Portal—now allows providers to work and interact in real-time
with the OEMS Training, Testing and Certification database.

User Name and Password Information

when you click on the link to login to the EMS Provider Portal, you will be provided with a
default web login box that looks similar to the one below.

Your User Name is your full
Wirginia certification
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For example: E123456789

The server vdhems.vdih.vieginia.gov at GEMS Training Syst
- Authorized Users Only[ @Vied, 26 Aug 2009 17:21:33]
o s 2 rmmerame 2 paseord

User name: a|

Your first time password
will be the combination of
your full DOB and the first
3 of your SSN.

Bassword:

[CJRemember my password

For example

 —— |

If you SSN is 22856789
and your DOB is

Frequently Asked
Questions
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March 31, 1971 then your
password would be:

03311971228
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Step 4

Security

Warning

1. Immediately after logging in successfully, you will be prompted with a Commonwealth of Virginia

Security agre

ement.

2. You must select ‘I Agree” with the security notice in order to use this system.
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( Step S ) Required personal data update and “Password Change”.

1. Click “Okay”. The server will take you to the “My Profile” page to update your account information.
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PLEASE READ THIS INFORMATON CAREFULLY!!!

When you first login to the EMS Provider Portal, you will be required to:

verify your address and update

provide a valid e-mail address
select e-mail preferences
change your password, and

o0 r 0N~

if necessary

provide at least two (2) telephone numbers

provide a security question and answer for easy password resets.

Once you have updated your account information, press the “Submit” button and you will then be taken to the

default portal page.

Please note that from this point forward, you will be working in real-time with the
Office of EMS servers and database. Changes that you make will

take effect immediately.
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= EMS Portal - Windows Internet Explorer
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For more close-up screenshots of the new EMS Provider Portal, please see the following pages.

( Step 6 ) Forget your password??? Follow these directions to reset your password.

Password Retri

eval Procedures

Important Information - Please read carefully

As a part of these changes, the Office implemented a new feature to allow instructors to retrieve
forgotten passwords or reset a password.

By entering the link below and you will be redirected to the Password Reset function.

https://vdhems.vdh.virginia.gov/pls/ded/reset password.startup
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https://vdhems.vdh.virginia.gov/pls/ded/reset_password.startup
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Image 2 To get your CE Report — Click “Detail”
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Image 3 Your CE Report will generate real-time in a New Window
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Image 4

You CE Report will display in 10 to 30 seconds
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Image 5

You can also run a new CE Summary Report which will help you determine your needs at a glance!!
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( Image 6 ) SECURITY WARNING!! — Please remember to LOGOFF the application when you are through.
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Image 7

Added layer of security...knowing we all “forget from time to time”...the app will automatically log you off
after 15 minutes of inactivity.
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